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on demand Workplaces:

Integrate the Web with 
legacy business systems

INTEGRATED 
BACKPLANE

EAI
INTEGRATED
FRONTPLANE

B2B

Listen and collaborate with 
customers to respond faster 
than competition

DYNAMIC 
SENSE AND 
RESPOND

FUSED
B2B

Publish content and 
push products

ACCESS PUBLISH
B2C

TRANSACT

. . . a rapid acceleration of B2B value generation… for 
employees, customers, & partners

VALUE
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1995 2000 2005

L

H

Value

Phase 1 - Push
People
Process

Tools

Phase 2 - Integrate
People

Process
Tools

Phase 3 - Fuse
People

Process
Tools

Information systems enable people only when they align with the 
behavior of people. 
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Messaging

Calendar/Schedule

Awareness

Meetings

Workflow

Collaboration

e-Learning

Document/Content 
Management

People Finding

Application Integration

Chat

… Sales Project Teams

… Issues Resolution

… Response to broken supply chains

… B2B Collaborative Contracts

… Collaborative Store Selling

… Role based productivity workplaces

… Homeland security response

... Training and being prepared

… … ..

Rapid Response to Market ImpulseTools to Support



3

Lotus Symposium 2003

Virtual workplaces must adapt to the nature of the work.

Persistence

Degree of 
Complexity

Scope of 
Interaction

Virtual Teams – Between Firms

Community

Departments
Across-Enterprise

2. Dynamic Securities
and Permissions

1. Comprehensive Array
of Services 

NEW NEWS
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Workplaces
§Tools for end users and developers to easily integrate collaborative components into 
business process solutions.

Websphere/Lotus Workplace Platform
Portal Framework

Work Flow And others...

Including 
Extensions via 

3rd Parties

Dynamic LearningDoc ManagementCollaborationMail & PIM Work Flow And others...

Including 
Extensions via 

3rd Parties

Dynamic LearningDoc ManagementCollaborationMail & PIM

Domino and/or WebSphere Application Server

Calendar 
Picker

Calendar 
Picker

Unified
Msging
Unified
Msging Buddy ListBuddy List Shared 

Screen
Shared 
Screen Document Library ViewDocument Library View Content 

Authoring
Content 

Authoring
Content 
Delivery
Content 
Delivery Workflow ViewWorkflow View

CalendarCalendar Mail BoxMail Box AwarenessAwareness App ShareApp Share Document LibraryDocument Library Learning ManagementLearning Management WorkflowWorkflow

Organizational Modeling 
Extensions

Organizational Modeling 
Extensions

User Interface
Extensions

User Interface
Extensions

Storage and Content 
Extensions

Storage and Content 
Extensions

Workflow & Notification 
Extensions

Workflow & Notification 
Extensions

DB2, Web Services, LDAP

Extended with 100’s of Pre-integrated Applications

JDE SAP Siebel

PeopleSoft Interwoven Swiss
Risk

Stellent Citrix 100’s
More



4

Lotus Symposium 2003

Levels of Portal Collaboration
§ Collaboration

4Access e-mail 

4Discussion threads
§ Advanced Collaboration

4People awareness

4Instant message

4eMeetings

4Team WorkSpaces – Projects
§ Contextual Collaboration

4Weaving collaboration into the fabric of the portal

4Can’t tell where one starts and the other finishes

4Lotus Collaborative Components & Click 2 Action

4NEW! Collaboration Center features

Lotus Symposium 2003

Lotus Collaboration and Messaging

•Access e-mail (iNotes Web Access)
•Discussion threads, TeamRooms 
•Access to Domino Apps !!!
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Lotus Advanced Collaboration 
(Sametime)

§ Based Concepts:
4Awareness

People to People / App to People 
/ App to App

4Instant Messaging
From Contact List, Web Page, 

App, or Event

4Web Conferences
eMeetings / Whiteboarding / 

Application Share

HRHR

Lotus Symposium 2003

Contextual Collaboration - Lotus Collaboration Center

People Finder portlets
+ Lotus Web Conferencing (Sametime) portlets
+ My Lotus Team Workplaces (QuickPlace) portlets
+ Information sharing between portlets and Sample user interface
= Collaboration Center features

Web 
Conferences

My Team 
Workplaces

People Finder
Sample Place:

Connects the 
dots for the 
customer
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IBM licensing

§ WebSphere Portal Server Enable
§ WebSphere Portal Server Extend

4 Sametime, QuickPlace (restricted for IBM WSP)
4 Collaboration Center Portlets
4 ...

§ WebSphere Portal Server Expirience

§ WebSphere Portal Server Express SMB offerings
§ WebSphere Portal Server Express Plus

4 Sametime, QuickPlace (restricted for IBM WSP)
4 Collaboration Center Portlets
4 .

Lotus Symposium 2003
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Portlets for Domino Developers
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Methods to Access Domino Data

§ Choice 1: Use out of the box portlets
§ Choice 2: Modify your Domino application
§ Choice 3: Use Lotus Collaborative Components
§ Choice 4: Use Java Server Pages
§ Choice 5: Use Domino Java classes

Lotus Symposium 2003

Choice 1:
Out of the Box Portlet Capabilities

§ Display user’s Mail, Calendar, To Do
§ Display any view in any database
§ Wizard-like Edit mode helps users define the portlet
§ Can launch Notes client instead of browser
§ Built-in People Awareness
§ Sorting
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Choice 2: 
Modify Your Domino Application

§ If you want to make your own portlet, but don’t have all the java 
skills yet:

4 Can use some of the portlet helpers

4 XML, JSP, FileServer, Web Page
§ For example, use Domino’s native XML generation and XSL
§ Plus: Gives you more control over the output
§ Minus: No automatic people awareness

Client Xml/xsl portlets Domino

Lotus Symposium 2003

Serve up RSS from Domino

§ Build a View or Agent that outputs XML in RSS format
4Rich Site Summary

§ Use the RSS Portlet to display it
§ Easy to do
§ Low touch approach
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Choice 3:
Lotus Collaborative Components

§ A set of methods that expose collaboration function to portlet
developers
§ JavaBeans
§ Designed to access Lotus Software products - Domino, QuickPlace, 

Sametime, Discovery Server
4 Not a replacement to individual product APIs

§ Useful for building custom portlets or adding functionality to portlets, 
such as menus or online awareness
§ Sample code included in portal install

Lotus Symposium 2003

What Are the Components?

§ Domino Data Service
4 Directory, View, and Document related

§ QuickPlace Service
4 create new QuickPlaces method

§ People Service
4 add people awareness and menus

§ Menu Service
4 add menus to anything, anywhere

§ Discovery Server
4 find documents and people
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LCC Architecture

WebSphere Portal

Portlet Container and Portlets

Product API’s
Collab. Components

Domino ST QP LDS

Lotus Symposium 2003

Choice 4:
Use Java Server Pages

§ Easy to use presentation layer technology
§ Full access to all Java and JSP facilities
§ Can use Domino JSP tag libraries
§ Good for simple presentation of information

DominoController bean

doEdit() Edit.jspEdit.jsp

View.jspView.jsp

Help.jspHelp.jsp

doView()

doHelp()
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Domino JSP Tag Libraries

§ Provide easy access to the Domino backend from JSP
§ Include domtags.tld and domutil.tld
§ Use IIOP to remote to Domino

DominoWebSphere Portal

domtags
IIOP

BE Classes

Lotus Symposium 2003

Choice 5:
Use Domino Java Classes

§ Domino Java Classes provide full access to Domino backend
§ Use NCSOW.jar in R5 or NCSO.jar in Domino 6

4 Package with the portlet war
§ Import the lotus.domino package

4 <%@ page import="lotus.domino.*" %>


